
Out and About boosts your independence 
and provides greater confidence, guiding you 
to new places of interest whilst reassuring 
those who care for you

A new service to keep you 
independent and safe outside

Product options How does it work?

Discovery

Navigation

Assistance

Discover new things around you through 
conversations and touch with the Navigator. Plan 
things and be spontaneous, get Out and About!

With a trip planned, you will be navigated via the 
safest route through a simple, non-map interface, 
keeping things subtle and easy to understand.

If you require assistance, press the ‘Help’ button to 
remotely communicate with your carer or kin. They 
will be able to locate where you are to help you.
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Product features

Pocket Navigator

Watch Navigator

The product for the Out and About service is 
available as two discreet wearables disguised with 
a working traditional watch face:

Perfect for those wanting to 
keep things subtle and elegant. 
Available in 3 colours.

Perfect for instant 
accessibility and ease of use. 
Available in 3 colours.

Fall sensors 

Wireless charging

Reserved battery

automatic signals sent to emergency 
services when an accident is detected

simple and quick charing, no wires or 
plug in required

reserved battery to still allow signals to 
be sent to those who care for you

Remote connectivity
satellite communication to keep you 
connected in the most remote areas
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What is it?

Why should I join?

Is it for me?

Out and About is a new service provided by Age 
UK to help those who live alone and those who 
feel vulnerable outside, to get out and do new 
things, meet new people and go to new places 
independently and safely.

The service works by providing you with a discreet 
wearable that opens up a new way of exploring and 
doing things, in a simple and easy to understand 
way. This wearable will connect to your carer or 
next of kin through a mobile app, letting them 
remotely care for you need that extra bit of help.

The Out and About service is best suited to those 
who live alone, those who need regular care and 
those who struggle with health issues that they feel 
might limit them. However, it is open to anyone of 
older age who feel they may benefit from it.

If you want to get out and do more things, or just 
feel more confident when going to places you know, 
but feel a little unsafe or vulnerable, then the Out 
and About service will benefit you. 

The Out and About service is paired with The Silver 
Line, which will help you discover new places to 
visit and events to go to, where you can meet new 
people and create new friendships. Being older 
does not mean you should stop doing new things, 
and Out and About will help you to continue living 
life independently to the fullest.

www.ageuk.org.uk/outandabout

What are the benefits?

Independence
Improved independence through a 
stronger support network

Reassurance
Reassurance that you are safe for the 
people who care about you

Safer trips
Safer and easier routes from A to B 
calculated via satellite technology

Emergency help
Automatic help with accident sensors, or 
manual help with the click of a button

Remote care
Remote assistantance from those who 
care for you with the click of a button

Support network
A stronger support network through 
instant satellite signals between users

How do I join?

I decided to join the Out and About service as wanted 
to get out and do new things. I used to stay at home 
all the time as I didn’t feel a sense of security, and I 
felt lonely often. I don’t like mobile phones and never 
have as I find them difficult to use. The Out and About 
Navigator is much easier to use and I’ve been able to 
make a new group of friends through its suggestions. 
I’ve been to coffee mornings, parks I’ve never been 
to, shopping centres in the next district and even 
small local events like theatre shows. I didn’t know 
about these things until this service helped me, and I 
wouldn’t know how to get to these places without it. 

I feel much safer knowing my daughter can remotely 
care for me. I’ve only needed her assistance once so far 
using the Navigator, and it made me feel much safer as 
I knew she was there to assist me.
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Sandra’s story

”
find out more
0800 678 1174

To find out more, call us, visit our website or visit 
your local Age UK centre. This service will be 
provided for free with an initial set-up cost for the 
price of the Navigator.

Sense of security
A better sense of security by knowing those 
who care for you are looking out for you


